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TERMS & CONDITIONS

We work on a collaborative attitude policy basis.
We will do everything that is in our hands to make your Mallorca Holistic experience an unforgettable one and trust you 
arrive with an open and collaborative mind too.

From now on: “MH” for “Mallorca Holistic”.

Cancellation/Refund Policy
MH highly recommends that the participants (and guest teachers) take a trip cancellation and personal insurance 
(health and accident insurance valid in Spain are are compulsory in order to participate in any MH activity). These must 
be bought independently as it is not included in the Retreat price. If for whatever reason you need to cancel your Retreat 
after you have booked with us, the following refund policy will apply:

Cancellation by a participant
All cancellations must be communicated in writing.
Each deposit paid (which represents roughly 25% of the Retreat total fee), is a non-refundable registration fee.
No refund will be provided for premature leaving of the Retreat or failure to arrive at the Retreat for any reason.
The only case when your deposit will be refunded is when MH cancels a Retreat (see bellow).
All Retreat payments (minus deposit) are due on the 1st day of the Retreat.

Cancellation by MH
There is a minimum number of 4 guests on each Retreat. If the number of participants does not reach this number 7 days 
before the beginning of the Retreat, MH has the right to cancel the event without previous notice. In case some very 
unfortunate inevitable and major cause would happen and we had no possibility to bring a solution, MH has the right to 
cancel the event.
In these 2 cases of cancellation by MH, the full fee (deposit + any other payment made) is refunded to all participants, but 
we take no responsibility for other costs such as airplane tickets, car rental contracts, insurances, etc. 

Mallorca Holistic is not responsible, therefore will not refund, bank commissions, wire transfer costs, etc.

Your booking with MH
Rooms are limited on our beautiful Retreats.
Once you pay the booking fee (deposit), we will send you a confirmation email.
Please do not book your flight until your booking is confirmed.
On your confirmation email from our team, there will be full details of times to arrive and check out times provided.  

Please, note that offers may also expire and change, which is why it is important to book as soon as you can.

Your booking contract for the Retreat (not including flights or transfers) is with:
Mallorca Holistic
E16564767
Av. Comte Sallent 10, floor 2, office 5
07003 - Palma de Mallorca

Registration & Health Forms
For each booking made, the confirmation correspondence will be sent to you along with a Registration Form and a 
Health Form. You are required to complete both (and provide prove of your insurance in case asked) in order for your 
booking to be classed as a valid contract. Failure to do so will result in a risk of the booking being forfeited.

Flights and transfers
Flights must be booked independently to the Retreat. Same with transfers. MH is happy to help but holds no responsibili-
ty on any transport (excluding the excrusion day organized only in “The MH Spring Retreat”.
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Health restrictions
If you are currently pregnant, or under medical or psychiatric supervision, you must provide a Doctor’s certificate 
confirming your fitness to travel and take part. Our Retreats are unfortunately not suitable for those with psychiatric or 
deep emotional issues, as our team is not trained in these areas. Our Retreat is not suitable for people with physical 
disabilities that cannot take care or responsibility for themselves as our team is not trained or experienced to look after 
people with such conditions. 

In any case, all health issues should be disclosed when booking (refer to the forms that need to be completed upon 
registration process – Health & Registration Forms). These questionnaires are necessary so that MH has all the informa-
tion needed (such as contact details, health issues and dietary restrictions) in order to determine if your participation to 
the Retreat fits, and to help you make the most of your MH experience.

Room share
If you select a ‘room share’ option then MH will always try to put you with a person of the same sex, and do the most 
fitting distribution. Nevertheless, MH cannot guarantee this in all cases, as it all depends on the participants and the 
room availability. Furthermore, MH takes no responsibility for the actions of the person/s with whom you ‘room share’. If 
for whatever reason you are unhappy with your ‘room share’ including but not limited to: clash of personalities; 
disagreements; snoring; other annoying habits etc, MH cannot be held responsible. MH will do all that is in our hands to 
solve the situation. However, there is not always the availability to bring a good solution for you, so you can choose to pay 
a single supplement to have a single room.

Exclusions
All information provided on the website and any written and verbal form of correspondence is correct at the time of 
publication. However, due to mechanical faults, weather conditions, or what insurers call ‘Acts of God’, some amenities 
may be temporarily unavailable.

Very occasionally, we may have to vary the advertised programme due to staff sickness or other unforeseen problems, 
in which case we will always try to provide an equivalent replacement. This may not always be possible. For example, if 
our Yoga Instructor becomes unwell on day 3 of the Retreat, it is likely that it will be too short notice to find another and 
we may replace the yoga class with some different group activity. This is extremely rare, but could happen. The same 
applies to any of the activities. 

Clearly, we will always do our level best to make sure all activities go ahead if possible. We would also like to point out 
that the MH team can change at any time and although we will always endeavor to have a suitable replacement there 
will be no compensation for the change in team member.

All the above is true for:
Any Mallorca Holistic retreat or activity.

Mallorca Holistic will not accept liability for:
Any of the above events, or others beyond our control.
Loss of or damage to your personal property.
Medical, physical or psychiatric conditions developing during or after your holiday.
Check that your holiday insurance policy covers these and other contingencies. And ensure you have the correct travel 
documents needed for your travel to the Retreat.

Thank you for choosing Mallorca Holistic as your privileged space 
for self-nurturing and re-discovery. 

We look forward to welcoming you at our Retreat.


